Including Us - Venue Access Checklist



	Venue
	

	Event
	

	Checked by
	

	Date
	



This checklist is a tool to help you understand and communicate the accessibility of your event. Remember – it’s about improvement, not perfection.
How to use this checklist:
· Fill out the form details above.
· Physically visit the venue. Visiting at different times and days can be helpful.
· Take photos if possible. This allows people to judge for themselves whether a venue can meet their access needs.
· Ask venue staff detailed questions. You can find examples in the “Safety Scripts” organiser resource.
· Tick off any access elements that the venue has.
· Make notes of how a venue does (or doesn’t) meet the elements for access. For example, does the accessible bathroom have right-handed or left-handed grab rails?
· Look at the Venue Access Elements document to learn more about potential “compromise” options for accessibility.
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Scan the QR code to read or download the ADA National Network’s “Planning Guide for Making Temporary Events Accessible for People with Disabilities”


	ACCESS NEED
	GOLD STANDARD
	ELEMENTS
	
	NOTES

	Aboriginal Cultural Safety
	The physical environment feels welcoming and safe for Aboriginal people 
	Physical spaces are welcoming and inclusive of families and broader kinship networks
	
	

	
	
	Physical environment reflects traditional owners through acknowledgment of country, flag representation, or display of Aboriginal artwork
	
	

	
	
	Venue staff value Aboriginal cultural safety and do not tolerate racism
	
	

	Access for Presenters
	Presenters can access all spaces and can be seen/heard
	Presenters can choose lapel or handheld microphones, or can use a microphone stand at an appropriate height
	
	

	
	
	Ramps or elevators for accessing stage areas
	
	

	
	
	Presenters can choose to remain seated
	
	

	Acoustics
	Sound systems have controllable volume and clear sound in the event space
	Audio is at sufficient volume, without distortion
	
	

	
	
	Event sound does not have to compete with other sound sources
	
	

	
	
	Venue acoustics minimise echoes and distortion
	
	

	Assistance Animals
	Assistance animals are able to perform their roles without interference
	Venue staff understand rights of assistance animals and their handlers
	
	

	
	
	Nearby safe space for assistance animals to toilet (for example, a courtyard with grass)
	
	

	Auslan Interpreting and captions
	Speakers and videos can be understood by people who are Deaf, hard of hearing, or who have auditory processing issues
	Auslan interpreting provided when required
	
	

	
	
	Hearing loop available
	
	

	
	
	Seating allows audience to lip read if necessary
	
	

	
	
	Captioning facilities (microphones, dedicated screens, internet connection) available for all speakers and videos
	
	

	Companion Cards
	Companion cards can be used effectively
	Venue does not charge additional entry fees for Companion Card holders
	
	

	
	
	Venue staff recognise and respect Companion Cards and support workers
	
	

	Dietary Requirements
	There is safe food and drink available for everyone
	A range of food options available, including soft foods and foods that don't require utensils or fine hand movements
	
	

	
	
	Non-alcoholic drinks are available
	
	

	
	
	Venue staff understand and control cross-contamination risk
	
	

	
	
	Special meals clearly labelled and easily accessed
	
	

	
	
	Individuals with dietary needs are permitted to bring their own food
	
	

	
	
	Venue staff available to assist attendees with serving
	
	

	Doors and circulation
	Doors, corridors and other spaces are wide enough for people to move around freely
	Doors at least 820mm wide and easy to open
	
	

	
	
	Can turn a wheelchair around in corridors
	
	

	
	
	Automatic doors are functioning
	
	

	
	
	Manual doors have lever handles (not doorknobs)
	
	

	
	
	Space between and around tables for wheelchair access and/or assistance animals
	
	

	
	
	Table height suitable for wheelchair users and short statured people (including refreshment/buffets)
	
	

	
	
	Venue clear of obstacles and trip hazards
	
	

	Finding Help
	Attendees can approach venue staff when they need something
	Venue staff are clearly identifiable
	
	

	
	
	Venue staff understand and value disability inclusion
	
	

	Infection Control
	Infection control protocols are in place
	Masks available and encouraged
	
	

	
	
	Physical environment encourages distancing
	
	

	
	
	Indoor spaces have active air filters/purifiers
	
	

	
	
	Surfaces are sanitized regularly
	
	

	Interaction Diversity
	Attendees can control the intensity of their activities and interactions
	Venue has multiple defined spaces attendees can move between
	
	

	
	
	Spaces encourage different types of interaction (for example, large group spaces vs small conversations)
	
	

	Lifts
	Venue has functional and accessible lifts (where applicable)
	Lift buttons have braille/raised tactile numbers
	
	

	
	
	Lifts have audio announcements for floor levels
	
	

	
	
	Lifts are big enough for a wheelchair user and two support people
	
	

	
	
	No obstacles between accessible entrance and lifts
	
	

	Lighting
	The lighting of the venue makes it accessible for everyone
	Outdoor venues have plenty of shade available
	
	

	
	
	Nearby sensory "safe space" is available
	
	

	
	
	No fluorescent or flickering lights
	
	

	
	
	No strobe or flashing/flickering lights
	
	

	
	
	Venue can control overall brightness, ie. dimmable non-fluorescent lights
	
	

	
	
	The venue is light enough for navigation, with high contrast strips marking steps and ramp edges
	
	

	Parking and transport
	Everyone can get to the venue
	There are accessible drop-off points
	
	

	
	
	There are enough accessible parking spots available for expected number of guests
	
	

	
	
	Public transport has routes/stops near the venue
	
	

	
	
	Online map service directions are accurate
	
	

	
	
	Surrounding roads and footpaths are smooth and accessible for people using mobility aids (for example, no cobbles or gravel)
	
	

	Ramps and Steps
	Venue has functional and accessible ramps and steps (where applicable)
	Handrails on both sides of ramps and steps
	
	

	
	
	Ramps are permanent, with gentle slope (1:14 ratio)
	
	

	
	
	All ramps and steps have non-slip surfaces
	
	

	
	
	All ramps and steps have high-contrast markings at all edges
	
	

	Seating
	Seating and viewing is accessible for all
	Designated spaces for people with mobility impairments to see performances (eg. viewing platform)
	
	

	
	
	Variety of seating options (with/without arms or backs, somewhere to lie down/recline, booths vs tables vs bar stools)
	
	

	
	
	Seating available at otherwise standing-only events
	
	

	
	
	If it's outdoors, are there options for people who struggle with sitting on the ground?
	
	

	
	
	Is there space for wheelchairs at the tables?
	
	

	Signage
	Mobility access features are clearly marked and signed
	Braille on signs
	
	

	
	
	Signs use large, easy-to-read text and simple language
	
	

	Sensory stimulation
	The overall sensory stimulation of the venue makes it accessible for everyone
	Dimmable lighting
	
	

	
	
	Nearby sensory "safe space"
	
	

	
	
	Overall volume is adjustable and not too loud
	
	

	
	
	Acoustics minimise background noise and echoes
	
	

	
	
	No strong scents
	
	

	
	
	Fresh air circulation
	
	

	
	
	Venue permits sound check of PA systems before event start
	
	

	Surfaces
	Floor surfaces safe and accessible for people with mobility impairments
	Floors are not slippery or visually confusing
	
	

	
	
	Outdoor surfaces are solid and smooth, with no loose, broken, or uneven surfaces (for example, no gravel or cobblestones)
	
	

	Temperature
	Venue is a steady temperature between 18 and 23 degrees
	Drinking water freely available
	
	

	
	
	Outdoor venues have plenty of shade available
	
	

	
	
	Indoor venues have reliable heating/cooling
	
	

	Transport and parking
	Everyone can get to the venue
	There are accessible drop-off points
	
	

	
	
	There are enough accessible parking spots available for expected number of guests
	
	

	
	
	Public transport has routes/stops near the venue
	
	

	
	
	Online map service directions are accurate
	
	

	
	
	Surrounding roads and footpaths are safe and accessible for people with mobility impairments (for example, no loose or uneven surfaces)
	
	

	Toilets
	Accessible toilets are provided and functional
	At least one accessible unisex toilet in same location as other toilets or nearby
	
	

	
	
	Bathrooms are functional, clear of clutter, are not locked, and are clearly signed
	
	

	Wayfinding
	Everyone can find their way in the event space
	Visual cues – signs, maps, and/or changes in colour for different zones or levels
	
	

	
	
	Sound cues – Bluetooth navigation beacons
	
	

	
	
	Tactile cues – ‘Tactile Ground Surface Indicators’ are installed before ramps, stairs, elevators etc, changes in surface texture between areas, tactile maps
	
	

	
	
	Venue staff able to assist with wayfinding
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Scan the QR code to read or download the ADA National Network’s “Planning Guide for Making Temporary Events Accessible for People with Disabilities”
This tool was codesigned with LGBTQIA+SB people with disability and community organisers as part of Working It Out’s “Including Us” project.
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